


























































































Pairing Appliance Wi-Fi Data Communications 

Wi-Fi Pairing Enabled Appliances 

Q4 Variable Speed Pump  

Qi 1800 Variable Speed Pump 

Gi and G9 Gas Heaters  

Relay Hub  

When a Vi Chlorinator and/or Relay Hub are installed, can use Wi-fi to pass data read and write 
commands.   Wi-Fi pairing avoids the need to install data cables between appliances.  

The Vi and Relay hub can then send commands to each Wi-Fi paired appliances and read the operating 
state of these appliances.  Distance and obstacles between appliances should be minimised however, the 
Wi-Fi range is up to 50 meters.  

Read and write data messages are encrypted for security purposes.  

Pairing Button  

A weatherproof back lit button is located on each of the above appliances. 

On Vi Chlorinators and the Relay hub the pairing button is located underneath the control panel mounted in 
the aluminium heat sink.  

On the Q4 and Qi pump the pairing button is located on the top of the motor controller.  

On Gas Heaters the pairing button is located in a recess adjacent to the power lead on the left side. 

Pairing Appliances for the first time  

1. Locate the pairing button on each appliance.
2. Connect power to each appliance
3. Press the Pairing Button on one appliance for 5 seconds until it displays a Blue back light.
4. After pressing the first button for 5 seconds, press the pairing button on each other appliance for 5

seconds within 90 seconds.
5. After 2 minutes, each button will successively turn Green to indicate successful pairing.
6. To turn the status light off, press the pairing button momentarily (less than 1 second).
7. To check the status of the appliance when the pairing light is off, momentarily press the pairing

button (less than 1 second).
8. The paired appliances will automatically reconnect with each other after power interruptions.

Assigning Appliances in the Install Menu of the inTouch App.

1. If the inTouch Wi-Fi portal is installed, connect the Vi Chlorinator or Relay Hub (if Vi is not installed)
to the owners Wi-Fi network.

2. Connect the Insnrg inTouch Automation App to the Mac Address on the Wi-fi Portal.
3. Go to the Installation Menu of the inTouch App and tap on the Discover icon.  This will read all

current connected appliances.
4. Then use the Installation Menu to assign power outlets, temperature sensors, actuated valves etc.

Assigning Appliances in the Install Menu of the Vi/Relay Hub (inTouch Wi-fi Portal NOT installed).

1. Press the Menu button 5 times to get to the INSTALL MENU then press CONFIRM.
2. Assign each power outlet, actuated valve, temperature sensor and Voltage Free (VF) lead to

appliances connected to the individual Vi Chlorinator or Relay Hub.

Resetting Paired appliances  

If a product is replaced, all Appliances must have their pairing RESET and be paired again. 
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1. Press and hold each appliance pairing button for 10 seconds.   The back light will turn Magenta.
2. After each pairing light turns purple the pairing settings have been deleted.
3. Now repeat the pairing procedure by pressing each button in succession for 5 seconds within

a period of 90 seconds.  A Green light on each button represents a successful pairing procedure.

Testing Paired Appliances

1. From the Vi and Relay Hub, Press the MENU button to go to the CHANGE SETTINGS MENU.
Press CONFIRM.   Use the down or up buttons to navigate to EQUIPMENT STATUS.

2. Press CONFIRM, then use the down button to go to INDIVIDUAL, and press CONFIRM.
3. At each appliance turn the appliance On and then OFF to ensure Wi-Fi communication

is operating.

  Pairing Mode          Connected      Clear current pairing              Fault/Attention
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